
March 2020 

Dear Students and Host Families, 

With the safety and well-being of all exchange participants in mind, we are closely monitoring 
developments around the coronavirus disease 2019 (COVID-19). One important area in this regard 
concerns on-program travel. In this message, we would like to share important PAX on-program travel 
policy updates. 

Cruises 
The U.S. Department of State (USDOS) has issued a travel warning, stating that U.S. citizens should 
not travel by cruise ship due to the risk of COVID-19 infection in a cruise ship environment. As a result 
and for as long as this travel warning is in effect, PAX will not be able to approve any cruise travel for 
PAX students.  

Please be advised that cruise ship travel also poses an additional risk to exchange students—the 
disruption of their program. A single positive COVID-19 test among a cruise ship’s passengers may 
cause an entire ship to be quarantined. 

Further, in the recent case of the Grand Princess cruise ship in California, the U.S. Government is not 
allowing foreign passengers to re-enter the U.S. Instead, and in coordination with their governments, 
international passengers on that ship are being directly repatriated to their home countries.  

International Travel 
The USDOS has issued a Level 3 Travel Advisory, warning Americans against all international travel. 
With this and the potential disruption of our students' programs in mind, we have evaluated our policy 
regarding international travel while on program. An "on-program international trip" is one in which a 
PAX student leaves the U.S. to visit a foreign country and then returns to the U.S. At this time, no 
new on-program international trips for PAX students will be approved. 

On Wednesday night, the federal government announced new restrictions on foreign citizens entering 
the U.S. from Europe for a 30-day period. While this will not affect students returning to their home 
countries at the end of program, it is unclear whether it may impact a student returning to the U.S from 
an on-program international trip. It is also foreseeable that U.S. Customs and Border Protection 
agents may error on the side of caution in an environment where new policies are being implemented 
very quickly—the details of which may not have been adequately trained or communicated. In this 
way, the PAX policy concerning on-program international travel aims to avoid a situation in which 
a PAX student would not be allowed back into the U.S. either by policy or by misunderstanding. 

Domestic Travel 
Concerning PAX student travel within the U.S., as a precondition we would advise host families to 
closely monitor guidance provided by the Centers for Disease Control and Prevention (CDC) and  
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other relevant authorities. If a host family and student determine that they are comfortable with a 
domestic trip, they should submit a travel request form. 
 
Please note that at this time we can only approve student travel with the host family or a school group. 
Due to the ongoing uncertainty caused by the COVID-19 pandemic, travel requests with third party 
chaperones or for unaccompanied travel cannot be considered. 
 
Each year, we have many host families who enjoy taking a cruise or international trip to a nearby 
country with their PAX student—particularly around this time of year. As such, we understand that this 
is disappointing and very much appreciate your patience and understanding in this evolving 
environment. Please be assured that the health, safety, and best interest of our students and families 
are at the forefront of our decision-making. 
 
We will continue to watch this matter in addition to closely monitoring all COVID-19 updates provided 
by the CDC, USDOS, and state/local authorities. Should you have questions, please do not hesitate 
to contact the PAX national office (800.555.6211) or your community coordinator. 
 
Kind regards, 
The PAX Team  
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